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21CK Company Overview

21CK is a leading provider of IT solutions and services, established in 2007. We specialize in
offering advisory evaluation studies to business partners, designing effective and innovative
solutions to meet their specific needs. Our journey has been marked by continuous, steady steps of
hard work, leaving a distinctive mark on every project we have been honored to implement. We
always strive for meticulous attention to detail through clear business plans.

Mission

To be the premier provider of information technology solutions and services for
various business sectors, focusing on the needs of medium-sized enterprises while also
offering specialized solutions for large corporations. We aim to be the preferred partner by
creating high value for business partners across different specialties and categories, while
reducing overall operational costs.

Vision

To be a leading company leveraging our Gulf Arab heritage towards globalization,
focusing on growth, quality, and innovation through the application of best practices,
management, and advisory methodologies. We aim to help our partners, especially medium-
sized enterprises, expand their businesses while also providing tailored solutions for large
corporations.

Our Values

v High Value: We strive to enhance the value of our partnerships with business partners.

v Passion for Our Customers: We reassure our customers by providing outstanding business solutions and services.
v Innovation: We foster a culture of innovation and enjoy collaborating with business partners.

v Respect: We value cultural diversity, respect, and support each other.

V' Integrity: We communicate openly and honestly, delivering on our promises.

v Excellence: We think and act decisively, continually striving to achieve greater efficiency with the right people in
the right jobs. We reward outstanding performance and take resolute action against misconduct.
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Our Services and
Solutions?

21CK offers consultation, integration, support,
and improvements to ensure your IT infrastructure and
strategic direction are perfectly aligned. We collaborate
with companies that value technology and seek to
maximize their investments in the information technology
sector. Our expertise in IT consulting and integration,
combined with our dedication to pre-sales support,
ensures that every project is successfully completed on
time and within budget, following global project
management standards and principles.
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Around the World

21CK is composed of several subsidiary and affiliated companies to provide integrated solutions across multiple domains:

SAUDI ARABIA
Creative Knowledge

Specializing in
information security,
networking, and data
center solutions

G

DUBAI BlCLLEH
Digital plans
extends the group’s

solutions to customers
in UAE

SUDAN - EGYPT
Broken Cipher

extends the group’s
solutions to customers
in Sudan and Egypt
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SAUDI ARABIA
Sagiyah Tech

Specializing in software
development and
business applications
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in SAUDI ARABIA

SAUDI ARABIA

extends the group’s
solutions to customers

SAUDI ARABIA
21 Century Khwarizmi

Specializing in
infrastructure and
energy solutions.

BAHRAIN
Castle of Knowledge

extends the group’s
solutions to customers
in Bahrain

Geniuses Knowledge



Cybersecurity Services

At 21CK, we understand that effective cybersecurity requires a tailored approach, uniquely configured to address the
specific threats and challenges each organization faces. Our expert team designs bespoke security architectures that
integrate seamlessly with your business requirements and the ever-changing landscape of cyber threats.

TECHNOLOGIES AND CYBERSECURITY MANAGED SERVICES
SOLUTIONS = Endpoint Detection and Response * Managed Detection
(EDR) = Managed Threat Hunting
= Extended Detection and Response = Managed Response
(XDR) = MDM
* Network Traffic Analysis = Web Application Firewalls
=  Malware Protection (WAF)

= Wireless Security

=  Encryption Key Management

= Sandboxing

=  Advanced Threat Protection (ATP)
= Next-Generation Firewall (NGFW)

CONSULTATION SERVICES AUDIT & = Security Assessment
CONSULTING = Penetrating Testing
= Red Teaming
= Compliance & Consulting

DFIR = Incident and Response
= Digital Forensic
=  Compromise Assessment

EDUCATION & =  For Technical specialists
TRAINING =  For Wider audience
= Cybersecurity Awareness Workshops

Platinum Partner M I C R o NETWORKS

@ SONICWALL
SOPHOS SecurepmA kaspersky @TRENDW aruvba

PRTG ()
F::RTINET ‘ 1 Bamacuda SECLORE m NETWORK

SAQIYAH TECH. FOR IT |



Data Center Solutions

e Servers and Storage: Providing advanced server appliances and secure storage solutions to ensure data
protection.

e Servers: Utilizing a range of server types, including blade, rack, and tower servers, to provide scalable and
efficient computing solutions.

e Storage and Backup Solutions: Implementing comprehensive data storage solutions, including SAN, NAS, and
object storage systems, paired with robust backup strategies to ensure data integrity and recoverability.

e Virtualization: Leveraging virtualization technologies to create simulated environments, reducing physical
hardware costs and increasing deployment flexibility.

e Hyper-Converged Infrastructure (HCI): Integrating computing, storage, and networking into a single system
to simplify management and enhance scalability and performance.

e Data Centers: Designing and securing environments that support traditional, micro, and mini data centers.
Each type is tailored to different scale requirements, from large-scale enterprise data centers to compact
solutions ideal for small businesses or remote operations.

e Micro Data Centers: Offering compact, modular solutions that provide the benefits of a conventional data
center but in a smaller, self-contained unit. Ideal for edge computing needs and rapid deployment in
environments with limited space.

e Mini Data Centers: Slightly larger than micro data centers, these solutions are perfect for businesses that

require more capacity and scalability but still need a smaller footprint than traditional data centers.
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21CK Business Development Solutions

At 21CK, we specialize in enhancing the efficiency of ready-made administrative software and ERP systems
such as Odoo, Zoho, Microsoft Dynamics, Oracle, and more. We achieve this by optimizing their
performance to the highest possible degree and integrating additional programs to meet various needs. We
utilize business intelligence modules like Power Bl and QlikView to achieve the best results, along with
artificial intelligence programs to streamline business performance. With our Business Development
Solutions team in our offices across Saudi Arabia, Egypt, and the UAE, and in collaboration with several
specialized companies for programs not available within our internal team, we provide the best solutions to
meet your needs.
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Our Services @ (L"E @

PURCHASE

e ERP Business Consultancy :
e Functional & Technical Consultancy - § ”f

e Training Resource as a Service ACCOUNTING ? © ° ECOMMERCE
e Full Implementation Projects o P
e Project Management

e Migration & Customization @ - E R P G @
e Learning Management Systems (LMS) e
e Business Intelligence (BI)

INVENTORY

e Social Media Management iy H ® O e

e Mobile Application Development Q/

e Human Resource Management Systems (HRMS) AUTOMATION E RESOURCES
ERP Implementation MANURACTURBIG

Choose the journey that’s right for your company with new industry and line of business packages that
address specific business needs, as well as modular ERP, process excellence, and much more.

ERP Business Consultancy

We provide you with ERP experts, financial analysts, and business analysts to assist you in building a solid
and structured ERP solution. In addition to ensuring that your ERP project life cycle is well documented,
each phase is executed excellently, and all client requirements are met in the best possible way.

Resource as a Service

We are extremely flexible, and our skilled developers are dedicated to working on your most demanding
developments, offering you full benefits at a good cost. Our highly skilled and qualified developers know
how to deal with businesses from different industries and can develop outstanding plans that meet their
industry requirements.
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Cloud Services

Cloud Computing
L ? .
i —Eg «~i~ D «~i- =
7 N

Data Center Office

o o o
"4 \

Home Ahee
& L
1. Microsoft Azure: 5. Huawei Cloud:
2. AWS (Amazon Web Services): 6. STC Cloud:
3. Alibaba Cloud 7.Communication Services (DIA & MPLS)
4. Google Cloud: from Zain, STC, and Mobily
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Company Infrastructure Profile

Our Services

1. Data Cabling Solutions

CAT6 & CAT6A Cabling: We provide high-quality CAT6 and CAT6A cabling
solutions for robust and high-speed network connectivity.

Fiber Optic Cabling: Our fiber optic cabling services ensure reliable and high-
bandwidth connectivity for your business.

Testing & Commissioning: We offer thorough testing and commissioning services to
ensure that all cabling installations meet the highest standards of performance and
reliability.

2. Network Infrastructure

Network Design & Implementation: Our team designs and implements efficient and
scalable network solutions tailored to your business requirements.

Network Maintenance & Support: We offer ongoing maintenance and support to keep
your network running smoothly.

3. Data Center Solutions

Data Center Design & Construction: We design and construct state-of-the-art data
centers, equipped with the latest technology to meet your business needs.

Data Center Upgrades: We upgrade existing data centers to enhance performance,
efficiency, and security.

4. CCTV & Security Systems

CCTV Installation: We supply and install advanced CCTV systems to ensure the
security of your premises.

Security System Integration: We integrate various security systems for comprehensive
surveillance and protection.

5. Access Control Systems

Parking Gates: We provide and install automated parking gate systems to manage
vehicle access efficiently.
Entry Gates: Our entry gate solutions ensure secure and controlled access for

individuals.
Attendance Systems: We offer advanced attendance and time-tracking systems to
streamline workforce management.



6. Fire Protection Systems

o Fire Detection & Suppression: We provide and install fire detection and suppression
systems to safeguard your business from fire hazards.

o Maintenance & Compliance: We offer regular maintenance services to ensure
compliance with safety standards.

7. Power Solutions

e Generator Supply & Installation: We supply and install generators to provide reliable
power backup for your business operations.

o Power System Maintenance: Our maintenance services ensure your power systems are
always in optimal condition.
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continuous power availability
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Main Business Partners:
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